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From Trust to Value Co-Creation
— How Enterprises and Stakeholders Can Build the Digital Future Together?
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What is Digital Trust?
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Individuals’ expectation that digital technologies and services - and the organizations providing them - will protect all stakeholders’ interests and
uphold societal expectations and values.

- Earning Digital Trust: Decision-Making for Trustworthy Technologies, WEF
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Digital Trust is the confidence in the integrity of the relationships, interactions and transactions among providers and consumers within the digital
ecosystem. This includes the ability of people, organizations, processes, information and technology to create and maintain a trustworthy digital

world.

- Digital Trust Ecosystem Framework eBook, ISACA
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https://initiatives.weforum.org/digital-trust/home
Digital Trust Ecosystem Framework, 2024, ISACA
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User training and accountability
Usage policy, admin ¢

Identity, device, and access man

Data governance

Al plugins and data connections
Application design and implementation
Application infrastructure

Application safety systems

Model safety and security systems

Model accountability

Model tuning

Model design and implementation
Model training data governance

Al compute infrastructure
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'-_ Understand the
business environment.

Monitor, measure “* Understand the

and improve.

« Develop digital
trust strategy.

Plan and implement
digital trust.

Governance and Oversight
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2 ’ digital environment.
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